Dear Customer,

On the name of the whole team we congratulate you for purchasing the JR Pass and wish to thank you
for giving us the opportunity to help in making your trip to Japan unforgettable.

The Japan Rail Pass is a product of great value, created for travellers like yourself, who wish to see
Japan and get themselves immersed in this diverse and colourful culture, to travel far into the depths
of the Japanese islands and see with their own eyes the beauty that cannot be described -
it must be lived!

We strongly believe the JR Pass is a product worth experiencing at least once in your life and using it
up to its limits! Precisely because of this we have dedicated a lot of time and efforts into creating this
service and providing the ultimate experience to each and every individual customer.

If you haven't yet purchased the Pocket Wi-Fi or the SIM Card, we recommend you explore them in
more detail! The ability to share Wi-Fi between up to 10 devices or the mobility of a fast-speed
internet on your personal phone just might be the things you need!

Visit our webpage www.jrailpass.com to take a closer look at these products.

We have no doubt your trip will be unigue and full of adventures, which is why we encourage you to
upload an original photo with your brand new Rail Tickets on our Facebook Page with the hashtag
#JRailPass, share it on Instagram and Twitter and participate in the Japan Rail games. The photos with
most likes will be selected to participate in our surprise draws!

Sincerely yours,
G. Castillo CEO and the team of Japan Rail Pass S.L.
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