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This voucher must be given to the supplier; failure to do so will result in the supplier no longer being liable to provide the 
service.

 

IBS Booking Reference : 984154
Voucher Number : 262471

Branch Reference : CH8KL
Supplier : S.A.Tours Argentina  

Branch Office : STA Travel Leo 10 Zurich
Branch Tel : +41 (0)584504330

Booking Made By : Daniela Ramsauer
Service Created : 16Dec2005

Issue Date : 16Dec2005 
ORIGINAL

 

 
 Booking Details :  

 

Passengers : 2
Rooms : 1

Lead Name : Mr D Weber
Arrival Date : 04Feb2006

Departure Date : 05Feb2006
Nights : 1
Room : Standard Double With Bathroom

Names : Mr D Weber, Mr C Capello
Meal Basis : Bed & Breakfast

 

Hotel: Castelar Hotel & Spa
Av. De Mayo 1152 

Buenos Aires 
Argentina 

C1085ABO 
Tel : +54 (0)1143835000
Fax : +54 (0)1143226743

 

Check In Time 
14:00 
 
Check Out Time 
12:00 
 
Reception Opening Hours 
24 Hours 
 
Nearest Public Transport Access 
Line A (metro) - Lima Station 
 
Recommendation 
We recommend that you book your transfer through STA Travel. 
 
 

Terms and Conditions 
Pre Departure 
If you amend or cancel your booking prior to departure, any permitted refunds are subject to an STA Travel fee of CHF 50 in addition to any fee levied by 
the supplier. Please ask your travel adviser for more details. 
 
STA Travel must make all service cancellations. 
 
All applications for refunds must be made at the original issuing office. 
 
Post Departure 
For any amendments to your booking, please contact the nearest STA Travel branch or representative. All amendments are subject to availability. 
Conditions and additional service fees will apply. For a full list of STA Travel branches and representatives, please visit www.statravel.com. 
 
Please note that refunds are not permitted on any partially used services, or once the start date of the service has passed. 
In the unlikely event that you have a complaint, you must raise this with the service supplier at the time of the incident. Any complaints must be reported to 
STA Travel within 3 months of the service start date. 
 
Unless otherwise advised in writing, STA Travel is the co-ordinator of the services to be provided by this voucher, and acts only as an agent between the 
passenger and the principal supplier. 
 
All services are subject to conditions of the contract, any restrictions and endorsements written on the voucher, any regulations of the principal supplier of 
the services and any other conditions advised in writing. All services are specified on the voucher and any extras should be paid directly to the supplier. 
 
STA Travel is not responsible for any claims, losses, damages, costs or expenses arising out of injury, accident or death, damage to or loss of baggage or 
property, inconvenience, loss of enjoyment, upset, disappointment or frustration arising from: 
a) The act of omission of any party. 
b) Mechanical breakdown, government actions, weather or any other factors beyond the control of STA Travel. 
c) The passenger's failure to obtain any necessary documentation. 
d) The passenger's failure to follow all instructions including, but not limited to, those regarding check-in, check-out and baggage handling. 
e) The cancellation or alteration for any reason of the travel service offered. 
f) Any physical disabilities and any medical or health related problems experienced by the passenger. 
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